
 

 

 

  

 
 

  

 

Dear Neighbor, 
 

With our city and state at a standstill to stop the spread of coronavirus (COVID-19), we have 
reached a pivotal point where individuals and business owners are grappling with an uncertain 
financial future. 
 

From unemployment claims to business loans, millions of New Yorkers are searching for 
ways to close the gap caused by the loss of income or revenue. As we work collaboratively to 
recover and rebuild over the next several weeks, it is important that you are aware of the 
opportunities, yet remain vigilant and wary of scams. 
 

April is Financial Literacy Month and as a member of the Council Committee on Economic 
Development, I wanted to take this time to share critical resources that I hope will be of great 
assistance to you.  
 



Please feel free to share this email with others. Be safe and well. 
 

Sincerely, 
Farah N. Louis 

Council Member, District 45 
 

 

COVID-19 Financial Resources and Tips  
 

 

 Financial Support for 
Individuals 

 

 COVID-19 Financial Survival 
Toolkit for New Yorkers 

 

 Protecting CARES Act 
Stimulus Payments from Debt 
Collectors 

 

 Bogus Medical Treatments 
and Phishing Attempts 

 

 5 Steps You Can Take to Protect 
Yourself and Your Business from Fraud 
When Applying for a PPP Loan 

 

 Credit/Debit 
 

 Price Gouging 
 

 Scams 
 

 File a Complaint 
 

 

 

 

Federal Trade Commission 

 

 

http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_nSjXEYqlNQHxLQ9t-TGVw7BqLQvo1eyjFwpK23_hStQZxG7e7LCxD7aMf5Lns-oaRUS8ZRhzLwmFjvhj_B4Ir9KEox1fezOn8yiZHNr0GsQZq9hLsLjth2Rw9B_umywTRotKRVv5GWny8v1h2qsDzNz5sdoi8yBBPL9lBxHHMvf3xJwXZKSW6UgVkrbd1kjx&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_nSjXEYqlNQHxLQ9t-TGVw7BqLQvo1eyjFwpK23_hStQZxG7e7LCxD7aMf5Lns-oaRUS8ZRhzLwmFjvhj_B4Ir9KEox1fezOn8yiZHNr0GsQZq9hLsLjth2Rw9B_umywTRotKRVv5GWny8v1h2qsDzNz5sdoi8yBBPL9lBxHHMvf3xJwXZKSW6UgVkrbd1kjx&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_7VfmzOv0VG4jQOp5_cEC5WnSvNX8wTFYQEC_tz5UH2rXlvJOJXSP8SX6jrtlG-yBZytoIGLFUSjokPXugNinMKcnUFtOJqoRdAcCMfCB9I9voLS1LBImGqBZcjEJ-Fl-TYm2hBNU5FfTtQlhlYaPrbBN-_bUYA8If8u6o991qw2uJ21ulLk_0m6Dvm3_Lr4cZ0Ydg7NRog0YdDsLGI0tRNrSor_mlKSV0q33gzyXs7y6dfExu6zs8RkGMNphlcVp9CsrvTO1Vim0cv677vRhurk6T1toVPgPq5LQeKp1aEywH2Hws4oZoZQ9qCEi8VOf&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_7VfmzOv0VG4jQOp5_cEC5WnSvNX8wTFYQEC_tz5UH2rXlvJOJXSP8SX6jrtlG-yBZytoIGLFUSjokPXugNinMKcnUFtOJqoRdAcCMfCB9I9voLS1LBImGqBZcjEJ-Fl-TYm2hBNU5FfTtQlhlYaPrbBN-_bUYA8If8u6o991qw2uJ21ulLk_0m6Dvm3_Lr4cZ0Ydg7NRog0YdDsLGI0tRNrSor_mlKSV0q33gzyXs7y6dfExu6zs8RkGMNphlcVp9CsrvTO1Vim0cv677vRhurk6T1toVPgPq5LQeKp1aEywH2Hws4oZoZQ9qCEi8VOf&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_oBKg6Jc04ktK9R7zKH6SX97RKwe6vEjBXiA62NzP5GZIp9tyBM2DkQf2QCyr-gyY1pnzZ7H9zuSBmHiBgbzKCHOVpEfs1ALE_EH8nJwvJSM=&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_oBKg6Jc04ktK9R7zKH6SX97RKwe6vEjBXiA62NzP5GZIp9tyBM2DkQf2QCyr-gyY1pnzZ7H9zuSBmHiBgbzKCHOVpEfs1ALE_EH8nJwvJSM=&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_oBKg6Jc04ktK9R7zKH6SX97RKwe6vEjBXiA62NzP5GZIp9tyBM2DkQf2QCyr-gyY1pnzZ7H9zuSBmHiBgbzKCHOVpEfs1ALE_EH8nJwvJSM=&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_9H-VWlkYTSroU4WqJ8MmWzM3MhP-pVrZYgBQTA0mza92hvAYl0GKAOLwZWSZFxxudzwWnCri0kC0sewvyZJ2RtQmaIz8Id3n&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_9H-VWlkYTSroU4WqJ8MmWzM3MhP-pVrZYgBQTA0mza92hvAYl0GKAOLwZWSZFxxudzwWnCri0kC0sewvyZJ2RtQmaIz8Id3n&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_43ZnjcyX2FkV7Nl0M9-6cqf2D3TdRPPzZVqzzPXwpCnxYIU6ak0HZ_fggLMds-WI0X_mxZnGLq4oJzfvMUcarkunVTVaFz0z1u99zgLTatE=&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_43ZnjcyX2FkV7Nl0M9-6cqf2D3TdRPPzZVqzzPXwpCnxYIU6ak0HZ_fggLMds-WI0X_mxZnGLq4oJzfvMUcarkunVTVaFz0z1u99zgLTatE=&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_43ZnjcyX2FkV7Nl0M9-6cqf2D3TdRPPzZVqzzPXwpCnxYIU6ak0HZ_fggLMds-WI0X_mxZnGLq4oJzfvMUcarkunVTVaFz0z1u99zgLTatE=&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_Fal8e-AkcrUVpQWHKZtOq_CQu6NAnIditl_GU8hXD0jJe0RFsxllNEsm0QD5LlQ_Te7ijnHy3F12Nw8O5xQkKBYBZUuxCn7w2MMdb7zskfU103gu3jSuD9nWbtR0kuJ9&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcAjjmGvM-nmbUGuMODxji99hFuPJI-VTyq_bP2nxVX1amCLXMTNH1luN-kOMVMBL2hG0Si0MQBwRk0xnybar3rrYQ5e3s43Z4plxQuzeoVHCXzF8T9VwAAKrvsjf7UGkXSPu4G4Xx5hcaFWHs9DBNMjLR3ofKaj7R1BaGtOMOX0A16jY0If1udA=&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_-ayNRuliTdgYHLWl_qwOxwvubblL-hDF1sByIcMnH9AEp1aGMgKvQ1sYG1QXisdT2N7V4DO_XDTjWa8jb0Hn2T_scsih3cemREi20x38rQDSQW8pqD5DvPuUMk0Fe2xR&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_Jpa8aeI-T9_IXD8Iwc4WzzsS9J1uOFuZbwuQ41741VpKYi8JmwnMh37s7HViY8h_ycecDDvmbnYQy8G1Oefi2UubLUYnOXAaGnxGNCGmb2YJOvInPaPafwuDL5EHBRzygNhew9rFM7o=&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==


  

 

http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_Kl6XjE_NQr8GbsPnugyL1AnU2JpS9ypBKU1DapM-vMYERuGaPejnqrOvv3ntnb2mNXJVjBDpXBV8860nfBUWIeDW5Eke8CZu7KNoV5-Oy8IKYXTsHOol5VF3RDOq6l_OqjO9zk-KLwDhSrCu42U8m77lC1Phl52JDWHfmE_zueA=&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==


NYC Financial Empowerment Centers 

 

 

NYC Financial Empowerment Centers provide FREE one-on-one professional, financial 
counseling and coaching to help you: 
 

 Manage your money and set up a spending plan 
 Contact creditors about existing loans, including student loans 
 Draft letters to creditors to lower payments or temporarily suspend payments due to 

hardship 
 Develop a strategy to minimize debt 
 Access local, state, and federal emergency resources 
 Open a bank account 

 Separate personal and business finances 
 

Counselors also work with Taxi & Limousine Commission (TLC) drivers as well as small 
business owners. Download the Financial Empowerment Center brochure in 11 
languages.  

 

 

Book Appointment  

  

 

 

http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_n-GfeNYEY9wPcEzWO-qAdHQMVWIT3LJ4oJhqjPBD_dDlFRVh669y_iid6YDQXlYyNdtzXuv8dBzc8C8MTBHrTJabTlN-udDMy8-QbxSW9xyuDPXZVq4DTBaFQ30wy_ypAvbkskd7OUseutxW2Pt8WHHhEC2crfrMeyC-ruhBozhRghvJeJ0QoiEkac2aaCZl&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_VO4Gp_iurL0nUVk7IYNVwx1KwRXgHBL_OIEDVLAOJLHMgXqN8uq0InYB-JTK_PB9G6QB0epemqEVsEZ4mW0fCOX18WAxjX0k1tDLjE5mo6J9mjWiVUlcaU7iYNBBSC0MBJeYiq_kBgvL6jfEIhQM2Pia9FomJ8CA2hGcKm795COnC4jJvQnfiuyfDh4BBeZjzBOrfM_f6I2qaQXvWyeB2g==&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_VO4Gp_iurL0nUVk7IYNVwx1KwRXgHBL_OIEDVLAOJLHMgXqN8uq0InYB-JTK_PB9G6QB0epemqEVsEZ4mW0fCOX18WAxjX0k1tDLjE5mo6J9mjWiVUlcaU7iYNBBSC0MBJeYiq_kBgvL6jfEIhQM2Pia9FomJ8CA2hGcKm795COnC4jJvQnfiuyfDh4BBeZjzBOrfM_f6I2qaQXvWyeB2g==&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_MrWy97DGAJXMH4862uQH2fK3NoahU0DlpyZe052_Y3ewI071XD6tNgL0nqCCqh-XyR7oFbyS6pR6_PF5izVelXZ6a0NnzUFOIOyvPWbh1efG6_nhs_lb2pemurVUMZ-TiELE7aCt4A1c5j_Dr6og5MFJcLXTsyjC5HZ-uWYqewQ0_MeokMiym3-RMjhopnIEZz8gU18iUm0CMHMiK3vyjA==&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcMIWIAc_DlJ_hgGI40vial5qd0y0kl0S2dlnCXZYmU6-2PQYh_KDaMn_5H5II_87IgTDZkYpJD6LlAGm_QykkqevrZZDSsn9kd2BLHe-ZehEawZJDS7Q78P9NNY6_qTu_uomld5s8cVQ&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==


  

 



RSVP 

  

 

 
 

 

Council Member Farah N. Louis | Website  
 

 

 

    

    

 

http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcNYyozMdWD8pFeGZQRoE8Pcrq_hg_R6zjKFGzt2wGUTQqTpzcz6b4WeUIntuGWFVZ4-LLD8A_dlUlaOlQEIv5ZgEfwSN9GWla722bsLzorI0nz9ymxEXQxfzuIDUZ3uYG-sAo2OT9J6yA3mkd3El0Tca6XBKvVvFTw==&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcKp3ZLfVW9Bdt3ecve-VyimdHxEmvDDoLdKJmNLN00lqqu3L4r2UjFV7A02hHqkSCgblWMK_phaOf732WxN8QykHaQZshRXpI9_x9lE2KdaO&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcAlHpDwyX7iQGNMySvl2kIgUKxCcyex0NyF3WmLbr-xvpfZuZy1Umlq4ZIcHu9NcD6GRGdxv_1CPyWfImItfng3uhx4uF9MXyPcb_MFz6Ipf&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcAlHpDwyX7iQGNMySvl2kIgUKxCcyex0NyF3WmLbr-xvpfZuZy1Umlq4ZIcHu9NcD6GRGdxv_1CPyWfImItfng3uhx4uF9MXyPcb_MFz6Ipf&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==
http://r20.rs6.net/tn.jsp?f=001m7q5dBK_Ysiyx3RJ3iEhloyp6Vz7t-LlgM7tf40jlT0ygR_TIaugcH9XDKAARmek4KhbujrXgahdXwHmel8c39vUFsxRjiMa_-pRSxiim4646lVzdaXlIg5OzLUINTTZjzu0dnETMsK3mNAV1yPkQNW4z3TGT6lu&c=co-LV3KkkDTVaxPM3Z66nxre28DMplmppzFCV_YPO6K0nzAT9dkRCw==&ch=OfOqIAKZ07Z_NHrv57jluXK-ZyfEvQTm7MBaOKSc3q9zt1s_3jHuaw==

