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Overview 
NYC Department of Youth and Community (“DYCD”) will fund Beacon, Cornerstone and 
COMPASS Programs (“Program”) to operate in-person this fall.   
 
DYCD is committed to ensuring that the Program is a safe, welcoming, and inclusive 
environment that values all participants, families, and community stakeholders. We encourage 
you to visit the “App Library” at nyc.gov/nycwell for online tools to help manage health and 
emotional well-being. Families, as well as staff, can also connect with counselors at NYC Well, a 
free and confidential mental health support service. NYC Well staff are available 24/7 and can 
provide brief counseling and referrals to care:  

• Call 888-NYC-WELL (888-692-9355).  
• Text “WELL” to 65173.  
• Chat online at nyc.gov/nycwell  

 
We hope that the mandated protocols and recommended strategies below are helpful as you 
design your program and create a safe and supportive environment for young people and their 
families. This guide is a framework for in-person and remote services. All safety procedures 
follow Office of Children and Family Services (“OCFS”) regulations, NYS Department of Health 
Interim Guidance for Child Care and Day Camp Programs During the COVID-19 Public Health 
Emergency as well as NYC Department of Education (“DOE”), Center for Disease for Control and 
Prevention (“CDC”), and NYC Department of Health and Mental Hygiene Bureau of Child Care 
(“DOHMH”) mandates and guidance. Please note that a NYS Business Reopening Safety Plan is 
required on site for all Programs.  
 

DYCD Program Expectations  
Programs will provide updates and be monitored by DYCD to ensure safe and quality programs. 
We want to ensure that Programs are aware of the New York State Department of Health 
Interim Guidance on Child Care Programming before beginning in-person services. 
 
If a program site is open, providers are expected to provide in-person services.  Remote services 
will be allowed only under the following conditions: 

 The school or site is not open for in-person services. 

 The school or site has been closed temporarily for a quarantine period 
 
Programs are anticipated to begin services on 9/10.  If the school or site is not open as of 9/10, 
providers can begin remote services until such time in-person services can be provided. 
 

Services 
 Deliver in-person services, beginning up to 1 week after school opens  

 The program will only serve youth who are attending school that day. 

 Shaped by School Schedule: Several Models 

 Programs will need to end by 6pm 

https://ocfs.ny.gov/main/news/2020/COVID-2020Jun26-Day-Care-Reopening-Plan-Template.pdf
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Remote Scenarios  

 If in-person school year is delayed programs will begin remote engagement September 
10. 

 If the school year is remote-only or at any time goes remote programming will move to 
remote engagement. 

 Prepare 14-day remote service schedule in case of school closures (at any time) 

Program Modifications  
To allow the school to properly sanitize and prepare the building for next day instruction, all in-
school services after 6:00pm and on weekends will need to occur at an alternate location for in-
person services or remotely. Evening and weekend services, weather permitting, can occur 
outdoors, at an alternate location and remotely as needed.  
 
The expectation is that every effort is made to continue to follow the Community Center model 
of creatively engaging the community, older youth, adults, and families.  

 

Enrollment and ROP  
Contractual requirements have not changed, and all programs should plan to meet their 
enrollment and attendance targets. Programs may begin to enroll participants as soon as 
possible and over enrolling is permitted. The due date for full enrollment will be announced in 
the coming weeks.  Given the uncertainty of the situation this fall, ROP and attendance will be 
monitored but will not impact your program evaluation. 

Department of Education (DOE) Guidelines  
Building Captains  
For multiple Providers in the building you can, but are not required to, create a Building Council 
which would include the program director for each program.  The Directors will meet remotely 
daily/weekly to coordinate and make programmatic and operational adjustments as needed, 
including updating any protocols or practices in accordance with the latest State and CDC 
health and safety guidance. 

o Exchange contact information with Programs that are sharing the same building 
and can select Building Captains and Alternate Building Captains to 
accommodate program schedules.  

o In DOE Buildings the DOE Building Response Team members will receive training 
around enhanced COVID-19 protocols. Although the Building Captain may not be 
on the school’s BRT, it is recommended that you reach out to them in regards to 
protocols on site and on site chain of command protocols. 

If you are the sole provider in a DOE building it is also recommended to reach out to the school 
Building Response Team to learn the COVID-19 response protocols and how your program will 
fit in to chain of command for reporting. 
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Space Utilization  
Schools have been redesigned for fall re-opening.  Your space allocation may have changed.  
Please work closely with your school site to establish a footprint within the school to 
accommodate after school participants while maximizing social distancing.  
 
To slow the spread of COVID-19 it is recommended that outdoor activities are maximized to 
every degree possible. 
A program that operates within a school building is expected to serve only students who attend 
school on a given day.  Schools will adapt one of the following school models: 
 

Model Options 

Model 1: Alternating days with rotating Mondays 
o In this model, there are two in-person student groups and one fully remote student 

group.  
o Students will receive in-person learning for the same two days every week, as well as 

alternating Mondays. This amounts to a total of five days of in-person instruction every 
two weeks. Students will participate in remote learning for non-in person days.  

 Model 1 A: students receive in-person learning on every other day Tuesday 
through Friday, with groups alternating on Mondays.   

 
 Model 1 B: students receive in-person learning on two consecutive days per 

week - Tuesdays and Wednesdays for one group and Thursday and Fridays for 
the other group - with groups alternating Mondays.   

 

Model 2: One to two days per week in alternating weeks 
 

o In this model, there are three in-person student groups and one fully remote student 
group. This model has a three-week cycle that will repeat.   

 
o For each group there will be one consistent day of the week the student will attend in-

person, with Monday and Tuesday rotating among groups. Students will participate in 
remote learning for non-in person days.  
 

o Students will receive in-person instruction 1-2 days per week for a total of 5 days every 
3 weeks. Students will participate in remote learning for non-in person days.   

  

Model 3: Six-day rotation with one to two days per week 
 

o This model uses a six-day rotation, allowing students to receive in-person learning two 
days and remote learning four days in a six-day cycle. Students will participate in remote 
learning for non-in person days.  

 Model 3 A: students attend in-person on an alternating cycle so students will be 
in-person once every three days.  
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 Model 3 B: students attend in-person two days in a row on an alternating cycle 
so students will be in-person for two days and remote for four days.  

Additional DOE Safety Protocols 
Everyone entering a DOE building is required to wear a mask/facial covering during the entire 
time they are in the building, consistent with New York State executive orders 202.17 and 
202.34.  DOE staff may not report to work if they feel sick or have a fever. 
 
Isolation Rooms 

 To protect students and staff members from potential exposure to COVID-19, every 
building must designate space to be used as an Isolation Room. An Isolation Room is a 
place where a student with suspected COVID-19 symptoms can be safely isolated in the 
building and where they can be seen by a healthcare professional and/or picked up by a 
guardian. 
 

 Students who are at school and show symptoms of COVID-19 must be escorted to the 
building’s Isolation Room and evaluated by a nurse or health care professional. The 
nurse or health professional will evaluate the student for symptoms of COVID-19, such 
as fever, cough, shortness of breath, sore throat, lack of sense of taste or smell, and 
other symptoms. 

 

 Should the nurse/health professional be unavailable to examine the student or if a 
school does not have a nurse or access to a health professional at that time, the student 
must wait in the Isolation Room until picked up. The area where the individual was 
originally showing symptoms must be cleaned and disinfected. After the student is 
picked up the Isolation Room, the Isolation Room must be closed, and a deep cleaning 
must be performed before it can be used again. 

 

 A family member or guardian will be contacted by a staff member and asked to pick up 
the ill student. 

 

Assessing participants Suspected of Having Influenza like Illness (ILI)  
 We are currently experiencing community transmission of COVID-19 in NYC, so policies 

are changing accordingly.  

 There is nothing about the school or workplace environment of a positive case that puts 

others at higher risk than they are anywhere else in the city given that there is 

generalized transmission in the city. 

 For most individuals, COVID-19 will present like a cold or flu that doesn’t require 

medical attention.  

 As such, Department of Education, Office of School Health guidance has transitioned 

toward monitoring ILI only. Any participant with ILI (no matter what travel/contact info) 

we will treat with the regular ILI protocol as noted below. 
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With community transmission, travel and known contact no longer is a point of concern. ILI 
case definition is:  

 Fever > 100.0 AND cough or sore throat  

o Oral or temporal temperature of > 100.4 Fahrenheit  

o Axillary temperature of > 99.4 Fahrenheit  

 

Triage of participants presenting with fever, cough, or sore throat  
 Place signs at entrance of medical room advising participants who have a fever, cough, 

or sore throat to inform the staff as they arrive. School staff should also instruct 

participants sent for evaluation to notify the staff if they have these symptoms.  

 Participants complaining of fever, cough, or sore throat, must wear a facemask,[1] as 

tolerated, while waiting for evaluation and during screening.  

 Attempts should be made to keep any participant complaining of fever, cough, or sore 

throat away from other participants and out of commonly used areas such as hallways 

until screening is completed.  

 

Screening of Participants for ILI  
 Identify a room within your building footprint to serve as an isolation room.  

 While evaluating participants who present with fever, cough or sore throat, the 

following procedures should be followed:  

o Staff in isolation rooms with high volume of suspected ILI visits must wear a 

facemask continuously while in medical room. Facemasks should be removed 

properly when exiting the medical room and replaced with a new mask.  

o Staff in isolation rooms without high volume of suspected ILI visits must use 

facemasks for individual patient evaluation as needed.  

o Staff should wash hands before and after evaluating each participant.  

o After washing hands, staff must have on a facemask and wear it while taking the 

temperature, providing direct care or being within 6 feet of any participant with 

fever, cough or sore throat. 

o Staff should ask the participant to wash hands with soap and water or use an 

alcohol-based hand sanitizer, specifically with ethyl alcohol content (60% or 

more) before putting the facemask on. Participants must be asked to wear the 

facemask while being evaluated, except when temperature is being taken.  

o Staff must wear gloves if direct contact with secretions, mucus membranes, 

blood or body fluids is unavoidable.  

o Staff must wash hands if they need to and if taking off their facemask to change 

facemask.  
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o When feasible, staff should try to ensure that no other persons have close 

contact, come within 6 feet of the participant while evaluation is taking place. 

Disposition of Participants with ILI  
 If the participant has a temperature of 100.0 F or higher, and cough or sore throat, the 

participant has ILI and should be sent home. Participants with fever only should also be 

sent home.  

 Staff will follow standard protocols for participants with respiratory symptoms, but no 

fever.  

 Participants waiting to be picked up should continue to wear a facemask and remain in 

the medical room or designated waiting area that is not heavily trafficked. They should 

not go back to class or the general office.  

Exclusion of Participants with ILI  
 Participants with ILI must remain out of school for 72 hours after complete resolution of 

fever.  

 Participants excluded under this protocol do not need a doctor’s note to return to 

school.  

 Staff may request a doctor’s note for participants with symptoms that persist for 7 days 

or more after onset.  

Infection Control Precautions  
 As with all potentially communicable illnesses, staff should wash hands frequently and 

wipe flat surfaces in the medical room on a frequent basis with disinfecting wipes or 

60% alcohol.  

 

Tracking & Tracing in School-Base  
We must use every effort to prevent the spread of infection in programs if a student or staff 

member is feeling sick or has a confirmed case of COVID-19. This section explains the protocols 

in place to achieve this. The most fundamental guidance remains that any student or staff 

member should stay home if they are not feeling well. 

The City will continue to closely monitor health conditions, and if community transmission 

begins to rise across the boroughs, the decision to close all schools may be included in the 

mitigation effort. 

In the interest of the health and safety of our entire city, DOHMH recommends that all New 

Yorkers get tested, whether you have symptoms or are at increased risk. 

All DOE staff members will be asked to take a COVID-19 test in the days before the first day of 

school. School staff will have priority access for testing at (Open external link)34 city-run testing 

locations (Open external link) with tests provided free of charge and with expedited results. 

This testing is also available for families citywide. 
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If Someone in the School Feels Sick  
If a student or teacher is feeling sick, they are required to stay home and, if their symptoms are 

consistent with COVID-19, are asked to get tested. If a student begins experiencing symptoms 

in school, they will be isolated and monitored by a dedicated staff member until they are picked 

up by their family. Staff members who become symptomatic at school are asked to immediately 

leave the building. 

 

Whether symptoms begin at home or in school, there will be a clear flow of information to 

facilitate fast action and prevent spread. A positive confirmed case will trigger an investigation 

by NYC Test + Trace and DOHMH to determine close contacts within the school. Schools will 

communicate to all families and students at school once a case is laboratory confirmed. 

 

The DOE is working in tight coordination with DOHMH and the Test + Trace Corps to identify, 

isolate, and prevent spread of COVID-19. In the event that there is a laboratory- confirmed case 

in a school, all students and teachers in that class are assumed close contacts and will be 

instructed to self-quarantine for 14 days since their last exposure to that case. 

 

Additionally, the DOHMH and Test + Trace Corps will begin an investigation into the risk of 

exposure to the school community and work with the DYCD to issue clear guidance and 

decisions for next steps based on the outcome. 

 

These protocols center the health of our participants and staff at the very core of this program 

year, while pursuing the resumption of in-person services. The City will continue to closely 

monitor health conditions, and if community transmission begins to rise across the boroughs, a 

decision may be made to close all schools and switch to full-time remote learning. 

For all scenarios outlined below, all post-investigation decisions on classroom quarantines or 

whether full school closure is required will be dependent on the specific facts of each 

investigation. 
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DOE Quarantine Scenario Chart 

Conclusion of Investigation During Investigation Post Investigation 

A. 1 confirmed case  Close Classroom 

Classroom remains closed for 14 
days; students and staff in close 
contact with positive case self-
quarantine for 14 days. 

B. At least 2 cases linked 
together in 
school, same classroom 

Close Classroom 

Classroom remains closed for 14 
days; students and staff in close 
contact with positive cases self-
quarantine for 14 days 

C. At least 2 cases linked 
together in 
school, different classrooms 

Close school 

Classrooms of each case remain 
closed and quarantined, 
additional school members are 
quarantined based on where the 
exposure was in the school (e.g., 
the locker room); 

D. At least 2 cases linked 
together by circumstances 
outside of school 
(i.e., acquired infection by 
different setting and source) 

Close school 
School opens post investigation; 
classrooms remain closed for 14 
days 

E. At least 2 cases not linked 
but exposure confirmed for 
each one outside of school 
setting 

Close school 
School opens 
post investigation; classrooms 
remain closed for 14 days 

F. Link unable to be 
determined 

Close school Close school for 14 days 

 
 
Whenever a student is quarantining at home, the expectation is that they continue engaging 
with learning remotely if they are feeling well enough. If a school is closed, the principal will 
communicate by 6pm on the night before about the status of opening the next morning, based 
on the status of the investigation. DOE will not reopen a school building without confirmation 
from public health experts that it is safe to do so. 
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Programming for School and Center Base 
 

School-based  
School-based programs may only serve youth who attend the school in the building that day. 
After school groups will not change throughout the afternoon and participants may not move 
between groups. There may be no more than 15 participants in a group. Face coverings will be 
required inside school buildings throughout the day for CBO staff/students/participants. 

o Depending on the student’s schedule, there may be a different set of enrolled 
participants in attendance on different days of the week   

 In scheduling groups of youth, programs will consider the following 
cohorts to every extent possible: 

 First, youth in the same school cohort/class group 
 Then, youth in the same grade 
 Then, youth in the same school 

 Group leaders (staff) will remain stable throughout the afternoon, to every extent 
possible. 

Outdoor Use   

 Cafeterias, gymnasiums, or auditoriums may be off-limits and not available for program 
except during inclement weather and subject to whichever spaces are specified in the 
permit. 

 Based on the number of participants present on a given day, programs will assign only 
one, 15 (maximum)  participant group per classroom   Any remaining classrooms that 
are not in use on a given day should be marked as “CLOSED”. 
 

Center-based  
Although the NYSDH Interim Guidance for Child Care programs do not require face coverings 
for youth, however DYCD recommends that programs should implement face coverings for 
participants in their buildings throughout the day. It is already required staff wear face 
coverings int the interim guidance. 

 Center-based programs may have one or more feeder schools. 
o Depending on the student’s schedules, each day of the week may have a 

different set of participants. 
 Providers will schedule stable weekly groups to every extent possible. 

 After school groups will be stable throughout the afternoon, with no more than 15 in a 
group. 

 If a center-based program is a Learning Lab, youth in after school seats will be offered 
extended day on days they are not in school, to maximize stability. 
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 In scheduling groups of youth, programs will consider the following cohorts to every 
extent possible: 

o First, youth in the same school cohort/class group 
o Then, youth in the same grade 
o Then, youth in the same school 
o Then, youth in the same building 
o To that extent, youth who utilize the 8am to 3pm Learning Lab will be considered 

for an after-school seat. 
 Group leaders (staff) will remain stable throughout the afternoon, to every extent 

possible. 

Activities   
 All Program sport and non-sport activities will have staff for the following daily 

responsibilities: 
o Keep stable group of participants separated from other stable groups. 
o Focus on activities with little or no physical contact (e.g. hiking, running); 
o Encourage sports that involve less physical closeness over those that are close 

contact or involve shared equipment.  
 Please refer to the Interim Guidance for Sports and Recreation during the 

COVID-19 Public Health Emergency (“Interim COVID-19 Guidance for 
Sports and Recreation”) for additional examples. 

o Encourage activities that are lower risk such as skill-building and conditioning. 
o Program must perform enhanced cleaning and disinfection protocols. 
o Please refer to DOH’s “Interim Guidance for Cleaning and Disinfection of Public 

and Private Facilities for COVID-19” for detailed instructions. 

Trips 
 Programs are discouraged from taking excursions away from programs (e.g. field 

trips).  
o Provider must submit (via email to DOHMH and their Program Manager) an 

excursion plan consisting of the items below at least 48hrs prior to excursion 
date for approval. 

 Written trip request  
 Trip itinerary  
 Transportation plan  

o If transportation occurs, make all reasonable efforts to maintain stable groups of 
participants in vehicles 

 If groups of children must be mixed within a vehicle, seating must be 
arranged to maximize distance between different groups of children and 
employees.  

 All individuals (driver, employees, and children) over age 2 and who are 
able to medically tolerate a face covering must wear face coverings. 

 Vehicle seating must be sanitized, clean and disinfected between pick 
and drop off excursion site.  

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/youth-sports.html
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/SportsAndRecreationMasterGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/SportsAndRecreationMasterGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/SportsAndRecreationMasterGuidance.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/03/cleaning_guidance_general_building.pdf
https://coronavirus.health.ny.gov/system/files/documents/2020/03/cleaning_guidance_general_building.pdf
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Physical Distancing Practices  
Post signage inside and outside of the facility to remind individuals to adhere to proper 
hygiene, social distancing rules, appropriate use of Personal Protective Equipment, and cleaning 
and disinfecting protocols. 
 

 Create physical space among the participants and between participants and staff in the 
classroom.  

 Keep at least 6 feet between one person and the next, as much as possible.  

 Staff must always wear face coverings, regardless of distance.  

 Ensure employee and participant groupings are as static as possible by having the same 
group of participants stay with the same staff whenever and wherever possible.  

 Ensure that different stable groups of up to 15 participants have no or minimal contact 
with one another or utilize common spaces at the same time, to the greatest extent 
possible. 

 Limit groups to no more than 15 Participants and 2 staff members if applicable at a time.  

AGE OF CHILDREN TEACHER/CHILD MAXIMUM 
RATIO 

MAXIMUM GROUP 
SIZE       

Kindergarten - 9 years 1:10 2:15 

10-12 years 1:15 1:15 

 

 Stagger times for arrival, dismissal, recess, breaks and other activities. These approaches 
can limit the amount of close contact between participants in high traffic places.  

 Create restroom and meal strategies to prevent participants and staff from crowding or 
forming lines while waiting for the bathroom or getting meals.   

 Have meals and snacks in classrooms, instead of in a cafeteria. Avoid 
sharing tables whenever possible. If necessary, tables should be 6 feet 
apart 

 Remind participants and staff not to share food or drinks.  

 Please refer to NYS Interim Guidance for Child Care and Day Camp Programs and NYC 
Department of Education Health and Safety Information . 

 
 

Background Clearances  
School-Based  

 All individuals employed by or volunteering with a provider and who have direct contact 
with DOE students or access to confidential participant data are subject to a fingerprint-
supported background check to determine security clearance. 

 Program staff will need to be added to PETS or fingerprinted by the DOE. DOE is 
receiving new fingerprint applicants by appointment only. Speak with your agency on 
using alternative fingerprints (i.e. IdentoGo/DOI) if necessary. 

https://ocfs.ny.gov/main/news/2020/COVID-2020Jun26-Day-Camp-Detailed-Guidelines.pdf
https://www.schools.nyc.gov/school-year-20-21/district-school-reopening-plan-submission-to-nysed/health-and-safety-plan
https://www.schools.nyc.gov/school-year-20-21/district-school-reopening-plan-submission-to-nysed/health-and-safety-plan
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o To be notified when the reservation system opens, please send an email to 

HRCServiceCenter@schools.nyc.gov 
o For inquiries about PETS Clearances or specific Clearances please send an email to 

PETS@schools.nyc.gov 
o Please refer to DOE Chancellor’s regulations C-105 for details. 

 
 

School Age Child Care 
 School-age childcare programs must review and evaluate the backgrounds of all 

applicants for staff and volunteer positions. Comprehensive Background clearances 
must be conducted as per OCFS Regulation 414 for School Age Child Care.   

 

Screening Processes  
DOHMH and OCFS have screening tools available to providers and OCFS also requires Health 
Care Screening One-Time Attestation Child Care Forms that can be found here are: 

o OCFS-6039: Employee, visitor, parent/guardian Tracker 
o OCFS-6040: Health Care Screening One-Time Attestation 
o OCFS-6041: Cleaning + Disinfecting Log 

 

Home Screening 
Parents will be asked to assess their child at home before bringing them to the Program. Home 
assessment should include:  

 All new persons entering the site will be asked to complete a one-time health 
assessment attestation.  

 Temperature assessment, measured as 100.0 or above or self-reported as feeling 
feverish, and  

 Evaluation of the child for cough and shortness of breath and sore throat  
o If answers are “Yes” to any of the questions above, they cannot enter the child 

care program. A parent or guardian is responsible for completing daily screening 
on behalf of their child(ren). 

 

Arrival  
All persons will be instructed to stay home if they’re sick. When staff, parents and participants 
arrive; they will be asked about their health and screened for COVID like symptoms before 
entry. Program will screen all persons entering the site daily. All persons who screen positive for 
or exhibit symptoms of COVID-19 will not be allowed to enter the facility or area and will be 
sent home with instructions to contact their healthcare provider for assessment and testing. 
 
 
 

mailto:HRCServiceCenter@schools.nyc.gov
mailto:PETS@schools.nyc.gov
https://www.schools.nyc.gov/docs/default-source/default-document-library/c-105-2-11-2003-final-remediated-wcag2-0
https://ocfs.ny.gov/programs/childcare/regulations/414-SACC.pdf
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On Site Screening   
 Screening will occur daily by staff and be overseen by the Site Safety Monitor  

 Mandatory health screening assessment via OCFS-6039: Employee, visitor, 
parent/guardian Tracker or OCFS-6040: Health Care Screening One-Time Attestation for 
all staff, participants, parents/ guardians and or persons.   

 Screening will ask about: 
1) COVID-19 symptoms in past 14 days,  
2) Positive COVID-19 test in past 14 days, and/or  
3) Close or proximate contact with confirmed or suspected COVID-19 case in past 

14 days. 
4) Responses must be reviewed by staff then submitted to the Site Safety Monitor, 

and such review must be documented. 
5) For how to respond to different scenarios in the screening questions refer to 

DOHMH COVID Screening Questions.  
 

 For participants arriving to a Program via bus transportation and for employees who 
provide supervision on the bus, screening must be completed prior to boarding the bus, 
where feasible.  

 In the event that a parent/guardian of a participant must be isolated because they have 
tested positive for, or exhibited symptoms of, COVID-19, the parent/ guardian must be 
advised that they cannot enter the site for any reason, including picking up their child. 

 Immediately notify their borough office at the DOHMH Bureau of Child Care phone or 
email, or call your borough office (PDF) or email childcareinfo@health.nyc.gov and 
notify the NYC Test and Trace Corps at CovidEmployerReport@nychhc.org. An incident 
report must be submitted DYCD via email to your assigned Program Manager and 
Program Deputy.  

 Additional protocols for tracing and tracking will be forthcoming and in a separate 
notice. 

 See NYS Interim Guidance for Child Care and Day Camp Programs 

 

Hygiene, Cleaning, and Disinfection 
 Custodial engineers in DOE Buildings will be deep cleaning each site on a nightly basis.  

 DOE will provide the following: maintenance services for soap and  toilet paper in all 
bathrooms and cleaning of doorknobs and all high touch areas periodically throughout 
the day 

 Programs are responsible for the cleaning of equipment, supplies, and classrooms used 
during program hours. 

 Post signs in highly visible locations (e.g., camp entrances, dining areas, restrooms) 
that promote everyday protective measures and describe how to stop the spread of 
germs such as by properly washing hands and properly wearing a cloth face 
covering. 

https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-symptom-screening-businesses.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/dc/cc-boro-offices-gcc.pdf
mailto:childcareinfo@health.nyc.gov
mailto:CovidEmployerReport@nychhc.org
https://ocfs.ny.gov/main/news/2020/COVID-2020Jun26-Day-Camp-Detailed-Guidelines.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention-H.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs-11x17-en.pdf
https://www.cdc.gov/handwashing/posters.html
https://www.cdc.gov/coronavirus/2019-ncov/images/face-covering-checklist.jpg
https://www.cdc.gov/coronavirus/2019-ncov/images/face-covering-checklist.jpg
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 When messaging to parents and participants in your weekly updates, include 
messages (for example, videos) about behaviors that prevent spread of COVID-19 
when communicating with staff and families (such as on program websites, in 
emails, and through program social media accounts). 

 Program must identify a secure location to receive deliveries. Custodians can assist with 
receiving but need to know where to place deliveries. 

 Please let your custodial engineer know which classrooms are being used each day so 
they can support with cleaning up after meals are served.  

 Make sure you connect with the custodian engineer and have exchanged contact 
information in case of any emergency. 

 Find free CDC print and digital resources on CDC’s communications resources main 
page. Refer to NYS Interim Guidance for Child Care and Day Camp Programs for details 

 

Dismissal  
 Check the ID of anyone who is coming to pick up a child who is not the parent/guardian 

each time they pick-up the participant. 
o If the person presenting the ID is not on the list of authorized people, the child 

cannot be released to the person presenting. 
o  Please also note the yellow section in the roster spreadsheet “Do Not Give Child 

to This Person.” People listed in this section are not authorized to pick up that 
participant (e.g. may have restraining order). 

 

Health & Safety  
Personal Protective Equipment 
Definition: Personal protective equipment, or PPE, as defined by the Occupational Safety and 
Health Administration, or OSHA, is “specialized clothing or equipment, worn by an 
employee for protection against infectious materials.”  
Types of PPE: 

o Gloves – protect hands 
o Gowns/aprons – protect skin and/or clothing 
o Masks/Cloth Masks and respirators– protect mouth/nose Respirators – protect 

respiratory tract from airborne infectious agents 
o Goggles – protect eyes 
o Face shields – protect face, mouth, nose, and eyes 

 

Site Safety Monitor(s)  
This may be the Director/ Assistant Director or any designated staff as you may have multiple 
Site Safety Monitors assigned depending on your program capacity. Responsibilities include but 
are not limited to continuous compliance with all aspects of the Business Reopening Safety 
Plan, for employees. Note responsibilities listed below: 
 

https://www.cdc.gov/coronavirus/2019-ncov/communication/videos.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://ocfs.ny.gov/main/news/2020/COVID-2020Jun26-Day-Camp-Detailed-Guidelines.pdf
https://ocfs.ny.gov/main/news/2020/COVID-2020Jun26-Day-Care-Reopening-Plan-Template.pdf
https://ocfs.ny.gov/main/news/2020/COVID-2020Jun26-Day-Care-Reopening-Plan-Template.pdf


   
 

  17 
 

 Notify your NYC DOHMH Borough Office and DYCD immediately upon being informed of 
any positive COVID-19 test result by an employee or participant at their site. See 
scenarios below:   

o If a participant or staff have a fever, exclude for 72hrs if there is history of 
exposure or exposure unknown. 
  

o If no exposure and tested with negative result, exclude for 24hrs after fever 
subsided w/o fever reducing meds. 

 
o If either a participant or staff member test positive for COVID, the program must 

immediately notify their borough office at the DOHMH Bureau of Child Care 
phone or email, or call your borough office (PDF) or 
email childcareinfo@health.nyc.gov and notify the NYC Test and Trace Corps at 
CovidEmployerReport@nychhc.org .  An incident report must be submitted to 
DYCD via email to your assigned Program Manager and Program Deputy.  

 
o If there is a person confirmed to have COVID-19 in your program, all children and 

adults in the person’s class or group are considered to be close contacts (defined 
as being within 6 feet of a person with COVID-19 for at least 10 minutes) and will 
need to be excluded from your program for 14 days. 

 Programs will be officially informed of this through the trace program. 
  

 Central point of contact, which may vary by activity, location, shift or day, responsible 
for receiving and attesting to having reviewed all questionnaires, with such contact also 
identified as the party for individuals to inform if they later are experiencing COVID-19-
related symptoms, as noted on the questionnaire. 

  

 Must maintain a log of every person, including employees, parents/guardians, 
participant, and any essential visitors who may have close or proximate contact with 
other individuals at the work site or area; excluding deliveries that are performed with 
appropriate Personal Protective Equipment or through contactless means. Log should 
contain contact information, such that all contacts may be identified, traced and 
notified in the event an employee, parent/guardian, child or visitor is diagnosed with 
COVID-19. Responsible Parties must cooperate with state and local health department 
contact tracing efforts.  

  
See the NYS Interim Guidance for Child Care and Day Camp Programs for more detail. 
 
 
 
 

https://www1.nyc.gov/assets/doh/downloads/pdf/dc/cc-boro-offices-gcc.pdf
mailto:childcareinfo@health.nyc.gov
mailto:CovidEmployerReport@nychhc.org
https://ocfs.ny.gov/main/news/2020/COVID-2020Jun26-Day-Camp-Detailed-Guidelines.pdf
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The Health Care Plan 
 Programs must maintain an approved Health Care Plan for School Age Child Care that 

has been approved by the oversight agency OCFS/DOHMH .   

 Such plans must protect and promote the health of participants. The health care plan 
must be on site, followed by all staff and available upon request by a parent as well as 
Authorized City Agencies. 
 

Business Reopening Safety Plan 
Each Program must develop a written Safety Plan outlining how its workplace will prevent the 
spread of COVID-19. The Program may fill out the Business Reopening Safety Plan Template to 
fulfill the requirement, or may develop its own Safety Plan. This plan must be retained on the 
premises of the business and must made available to DOHMH and DYCD authorities in the 
event of an inspection or visit.  
 

Fire Protection 
For SACC programs, , suitable precautions are expected to be maintained in compliance with 
OCFS Regulations Part 414,  
 

Tracking & Tracing in Center-Base  
School Age Care programs in Center-Based sites the protocols for tracing and tracking will be 
forthcoming in a separate notice. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://ocfs.ny.gov/forms/ldss/OCFS-LDSS-7022.pdf
https://ocfs.ny.gov/main/news/2020/COVID-2020Jun26-Day-Care-Reopening-Plan-Template.pdf
https://ocfs.ny.gov/programs/childcare/regulations/414-SACC.pdf
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APPENDIX A  
 

Guiding Documents Links 
NYS School Age Child Care Licensing regulations must also be followed in addition to the New 
York State Health Department Interim Guidance. 
  

 New York State Department of Health Interim Guidance Training Video   
 
 NYS Network for Youth Success Guidance Training Video  

o The training documents can CLICK HERE 
 
 New York State Department of Health Interim Detailed Guidance   

  
 New York State Department of Health Interim Summary Guidance  

  
 New York State Department of Health Reopening Safety Plan: To be kept on site. 

 

o DOHMH COVID Screening Questions  

o OCFS 6039 Program   Tracker form 

o OCFS 6040 Health Screen One-Time Attestation 

o OCFS 6041 Cleaning and Disinfecting Log  

o OCFS 4443 Child Attendance Sheet  

 

 Face Covering Training from CDC – Staff will need Face Covering Training before starting 
Program, keep a record on site of who took the training.  

o Face Covering Guidance    

o Face Covering Video 

o Pertains to the use of Personal Protective Equipment, so all trainings should 

incorporate OSHA guidelines  

 

 DOE Health and Safety Guidance 
 

 DOE School Models 
 
 
 
 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dt5d0DtwW2f8&data=02%7C01%7CSHaskell%40dycd.nyc.gov%7C5cf8347e147747a1c89f08d822c35e5b%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637297570285196255&sdata=nyVGKJtcPst3HflRb62gHiIZ%2BlMZwxzw65UYORYRtDg%3D&reserved=0
https://drive.google.com/drive/folders/1_GF0ID6SHVE6GCQkmD216kvIrlLqFAkD?usp=sharing
https://gbc-word-edit.officeapps.live.com/we/o%09https:/drive.google.com/drive/folders/1gpKJjHLjxGuIGfvG4hUAhjgs0TA_LEEO?usp=sharing
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Focfs.ny.gov%2Fmain%2Fnews%2F2020%2FCOVID-2020Jun26-Day-Camp-Detailed-Guidelines.pdf&data=02%7C01%7CSHaskell%40dycd.nyc.gov%7C5cf8347e147747a1c89f08d822c35e5b%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637297570285206207&sdata=WrqtTNyLyUNwqVmzTvRkskFv%2FG7F5eYE4YYNrUvNkfc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Focfs.ny.gov%2Fmain%2Fnews%2F2020%2FCOVID-2020Jun26-Day-Camp-Summary.pdf&data=02%7C01%7CSHaskell%40dycd.nyc.gov%7C5cf8347e147747a1c89f08d822c35e5b%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637297570285206207&sdata=0hNDpKxFEcnLol%2F71mBW%2BIlHPbFcd3ZvssRnsNHCvsc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Focfs.ny.gov%2Fmain%2Fnews%2F2020%2FCOVID-2020Jun26-Day-Care-Reopening-Plan-Template.pdf&data=02%7C01%7CSHaskell%40dycd.nyc.gov%7C5cf8347e147747a1c89f08d822c35e5b%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637297570285216153&sdata=zMMlevaTh%2Fok5V%2FZOt22hWNwgp%2ByP%2BmPdSoZbc2lOlk%3D&reserved=0
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/covid-19-symptom-screening-businesses.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.ocfs.ny.gov%2Fforms%2Focfs%2FOCFS-6039.docx
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Focfs.ny.gov%2Fforms%2Focfs%2FOCFS-6040.docx
https://ocfs.ny.gov/forms/ocfs/OCFS-6041.pdf
https://ocfs.ny.gov/forms/ldss/OCFS-LDSS-4443.docx
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprevent-getting-sick%2Fhow-to-wear-cloth-face-coverings.html&data=02%7C01%7CSHaskell%40dycd.nyc.gov%7C5cf8347e147747a1c89f08d822c35e5b%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637297570285216153&sdata=1JVudBETNEFCC7dPQ40U3qJWGo%2FkB7SSEQii3BjfDLU%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fwcms%2Fvideo%2Flow-res%2Fcoronavirus%2F2020%2F1350135020317296_How-to-wear-face-covering.mp4&data=02%7C01%7CSHaskell%40dycd.nyc.gov%7C5cf8347e147747a1c89f08d822c35e5b%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637297570285226123&sdata=52dTIWbgjL1M7UTDWamGunCuCy4p3vhd9W0sCVNfjBg%3D&reserved=0
https://www.osha.gov/SLTC/personalprotectiveequipment/
https://www.schools.nyc.gov/school-year-20-21/return-to-school-2020/health-and-safety
https://www.schools.nyc.gov/school-year-20-21/return-to-school-2020/school-schedules

